MICROSOFT® VISTA® SECURITY SETTINGS FOR

INSTALLING VOX PROXY® 
Follow these instructions BEFORE installing Vox Proxy.  If you’ve already installed Vox Proxy, uninstall it, follow these instructions and then reinstall Vox Proxy.  To uninstall Vox Proxy, go to Control Panel, Add/Remove Programs, find Vox Proxy and click remove.

Some Microsoft Vista users encounter problems installing Vox Proxy.  If you have that experience, follow the steps outlined below to resolve the problem.  Should you encounter further issues, please contact Vox Proxy Support via email at support@voxproxy.com.

To make the necessary modifications, you need Administrative access.  There are two areas in the Vista Control Panel which you need to access and make modifications:  

1. System (in order to modify Data Execution Protection (DEP)

2. User Accounts (in order to modify User Account Control)
SYSTEM/DATA EXECUTION PROTECTION (DEP)
To begin click the round button on the lower left (effectively, the “start button”) of your screen; then click on Control Panel.  You’ll get a dialog box that looks like the image below.  Now, follow instructions in the boxes with pointers.
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Turn on User Account Control (UAC) to make your computer more secure

User Account Control (UAC) can help prevent unauthorized changes to your computer. We recommend that
Jouleave UAC tumed on'to help protect your computer.

Use User Account Control (UAC)to help protect your computer
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USER ACCOUNT CONTROL
To start the modification of User Account Control, return to the Vista Control Panel and follow the instructions below.
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Double click on SYSTEM.





Click on Advanced System Settings





1.  Be sure you are on the Advanced tab.





2.  Then click Settings …











3.  Click OK





1.  Be sure this radio button is clicked on.





2.  Click OK





This completes the modification of System/Data Execution Protection (DEP).  Move on to the next page to start modifications to User Account Control.





Double click on User Accounts





1.  Select the user





2. Click Turn User Account Control on or off





1.  Be sure there is NO check in this box.





2.  Click OK





Now that you have made these modifications, you can install Vox Proxy.


Click the small X in the red box in the upper right of the screen on the right to close out of the Control Panel.
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